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Firewall Policy Management: The Foundation You Can Not Ignore

Organizations face expanding attack surfaces, regulatory pressures, and new operational complexities as they transition to hybrid environments. 

An integrated approach to security through firewall policy management and automation o�ers practical solutions for compliance, e�ciency, and 

resilience. By focusing on automation, policy optimization, and proactive risk management, businesses can reduce costs, enhance operational 

e�ciency, and build a stronger and more scalable security posture.

Introduction & Summary

Integrated Security

Approach

A comprehensive strategy incorporating 

automation, AI, and zero trust helps 

organizations address complex security 

needs with e�ciency and precision.

Operational E�ciency

& Resilience

Optimization of policy management and 

automation will reduce human errors and 

boost operational e�ciency, fostering 

resilience against modern threats.

Scalable & Proactive Risk 

Management

Scalability is crucial for keeping up with 

network growth, while proactive risk 

management ensures fewer vulnerabilities 

and a stronger overall security posture.

A proactive, integrated approach to firewall management can transform security strategies and empower 

organizations to face modern threats and challenges confidently.
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Organizations today face an expanding attack surface, skill shortages, and growing complexity, while striving to keep up with digital transformation 

and compliance requirements.

Organizational Challenges and Drivers Shaping Security Today

To overcome today’s security challenges, organizations must simplify the complexity of hybrid environments, 

manage skills shortages, and leverage the network as a strategic asset for enforcing security and building resilience.

Organizations are increasingly 

struggling with several key 

challenges:

Key drivers for security 

transformation:

The network remains the foundational connective fabric, tying together users, data, applications, 

computing systems, and resources. Network security continues to play a critical role in enforcing 

policies, automating processes, and detecting and blocking threats, thus helping organizations 

maintain resilience against challenges.

Expanding attack surface

Threat landscape

Shortage of cybersecurity skills

Complexity of hybrid environments

Digital transformation

Cloud adoption

Regulatory compliance

Increased cyber resilience

Source: IDC CEO Survey, June 2024

Source: IDC Security Products Tracker, October 2024

Global firewall market revenue to 

reach $15.3 billion by 2028, 

driving demand for e�ective firewall 

policy management

#1 top of mind technology area for 

CEOs in in terms of investments:

Cybersecurity (46%)
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5

Compliance regulations are becoming increasingly strict and varied 

across regions, requiring organizations to adapt continuously.

Navigating Global Compliance Requirements

Source: IDC Worldwide Digital Regulations and Policies Radar, 2024
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Private- and public-sector organizations alike must 

navigate an expanding web of compliance requirements. 

From GDPR, NIS2, and DORA in the EU, to HIPAA and 

CCPA in the U.S., as well as emerging regulations in Asia, 

compliance demands are complex and ever-evolving. 

Staying aligned with these regulations is not just about 

avoiding penalties — it is crucial for ensuring operational 

continuity and maintaining trust in a highly competitive 

market.
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Beyond meeting regulatory demands, proactive compliance management can serve as a powerful market di�erentiator.

Compliance as a Strategic Di�erentiator

Proactive compliance management helps reduce operational burdens, improve market credibility, and serve 

as a di�erentiator that sets your organization apart.

Compliance readiness represents a strong strategic advantage, helping build trust and 

a competitive edge, while ensuring that your security posture remains robust against 

regulatory scrutiny.

Organizations that put compliance at the forefront are better positioned to leverage it as a competitive 

di�erentiator. By prioritizing compliance, they demonstrate a commitment to security and reliability, 

which can attract customers who value strong data protection practices.

Proactive compliance management not only helps to reduce the time and costs associated with audits 

but also fosters a culture of accountability and security awareness across teams, which enhances trust 

and credibility in the market.

Leveraging compliance as an advantage:

Top 3 drivers for compliance initiatives:

Source: IDC WW Data Privacy Survey,  2024

24%
Local and 

regional 

privacy laws 

19%
Risk 

management 

appetite 

14%
Customer 

needs

1 2 3



InfoBrief, sponsored by FireMon

December 2024 | IDC #EUR252748724
7

Firewall Policy Management: The Foundation You Can Not Ignore

Organizations today face significant pain points around complexity, risk, integration challenges, and meeting critical SLAs 

in their security operations.

Addressing the Pain Points of Modern Security Management

Reducing complexity and integrating security tools e�ectively are critical for minimizing risks, meeting SLAs, 

and building a resilient security posture that earns stakeholder trust.

Removing 

Complexity

Reducing 

Risk

Addressing 

Integration 

Challenges

Meeting 

SLAs

Fragmented security 

architectures and tools 

lead to ine�ciencies 

and increased costs 

in managing firewall 

policies, delaying SLA 

commitments.

Misconfigurations 

and complex policies 

create vulnerabilities 

and outages. Proactive 

risk management is 

essential to prevent 

costly incidents and 

disruptions.

Lack of integration 

across security 

tools reduces 

visibility, control, and 

operational e�ciency.

Complexity in security 

operations slows 

down response times, 

leading to missed SLAs 

and impacting service 

reliability.

Factors limiting organizations’ e�orts to 

improve their security abilities: 

(Source: IDC EMEA Security Technologies and Strategies Survey, 2024)

41%
Managing security tools rather than 

performing security investigation 

34%
Balancing security priorities with 

business priorities  

29%
Complexity of working across 

multiple dashboards   

35%
Dependence on legacy systems  

Proactive risk management reduces costs, 

enhances visibility, ensures compliance, 

and builds a resilient security posture, 

ultimately creating better trust from 

customers, partners, and stakeholders.

Simplifying security operations to minimize 

attack surfaces and reduce vulnerabilities, 

will result in fewer incidents and data 

breaches. 
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Leveraging automation and improving visibility is essential for achieving cost e�ciency, better resource allocation, 

and measurable ROI, freeing security teams to focus on strategic initiatives that drive greater value.

Organizations must balance tight budgets with the need for robust security, making cost-e�ective e�ciency improvements essential.

Addressing Costs and Enhancing E�ciency

Organizations are under constant pressure to manage budgets e�ectively while meeting 

rigorous security standards. Improved visibility and automation are key for enabling 

teams to achieve more with less.

Automated firewall policy management reduces manual tasks, allowing IT and security 

teams to shift their focus from routine work to higher-value activities that contribute 

directly to strategic security goals.

By leveraging automation and optimized policy management, organizations can achieve 

significant savings in operational costs. Better resource allocation, e�cient use of security 

budgets, and time-saving measures lead to clear ROI for policy management tools.

Cost reduction & ROI:

Optimizing resource use:

Operational e�ciency:

Top metric for key priority in operations in 

the next 12 months: 

60%
Cost Reduction

Source: IDC WW C-Suite Tech Survey, 2024

Automation 
& E�ciency

Cost Reduction 
& ROI

Manual 
Tasks
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E�ective firewall policy management and automation is key to reducing misconfigurations, minimizing human error, and 

freeing up security teams for more impactful work. It will improve security outcomes and operational e�ciency.

E�ective firewall policy management and automation are foundational for reducing risks and improving operational e�ciency. 

Firewall Policy Management and Automation for E�ciency and 
Resilience

(Source: IDC EMEA Security Technologies and 

Strategies Survey, 2024)

(Source: IDC APAC Security Survey. 2024)

Security processes that require a 

higher level of automation: Firewall 
management (including FW 
policy rationalization) was 
cited by 31%.

Automation of policy management 

is the top concern for 29%, 
as part of a shift to cloud.E�ective firewall policy management is about managing, optimizing, and automating 

firewall policies across hybrid and complex environments. This gives security teams the 

visibility needed to enforce consistent policies and ensure continuous compliance. Optimizing 

configurations leads to improved firewall e�ciency and e�ectiveness, reducing risks from 

misconfigurations while allowing security teams to focus on strategic tasks.

Automation plays a crucial role in scalability and minimizing human errors. By automating 

policy management, organizations can achieve faster and error-free policy changes, which 

translates into reduced downtime and frees time for security engineers. This enables security 

teams to focus on higher-value activities instead of being bogged down by routine processes.

Firewall policy management:

Automation:
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Threat intelligence and scalability ensure that security policies are adaptive, e�cient, and capable of keeping pace with organizational growth.

Dynamic Policy Management with Threat Intelligence and Scalable 
Solutions

Threat intelligence and scalable solutions allow for adaptive, consistent security enforcement that keep up with 

organizational growth and the evolution of threats.

Integrating threat intelligence into firewall policy management allows organizations to 

adapt dynamically to evolving threats. By using real-time information to inform policy 

decisions, security can be more responsive and aligned with the current threat landscape.

As organizations grow and undergo digital transformation, scalability is a crucial element. 

A scalable firewall policy management solution ensures that security can keep pace with 

network growth without unmanageable administrative work. 

Threat intelligence:

Scalability:

What is an essential component of a good 

threat intelligence solution? 

Source: IDC APAC Security Survey 2024

42%
Data feeds from vendors on 

vulnerabilities, attacks, and 

other threats 

41%
Analytics and/or correlation 

on security data such as 

events and logs  
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To strengthen security and support growth, organizations must integrate zero trust principles, adapt to new threats, and ensure scalability in their 

security infrastructure.

Zero Trust Principles for Stronger Security and Better Resilience

Micro-segmentation strengthens an organization’s resilience, providing an adaptable, defense-in-depth strategy that 

reduces the risks of lateral movement during breaches.

Micro-segmentation implementation provides good security hygiene and supports the 

journey towards the zero-trust framework; however, it requires precise policy management. 

Micro-segmentation is particularly beneficial for managing legacy systems and helps 

reduce lateral movement during breaches (including ransomware attacks), leading to a 

more in-depth security strategy.

A zero-trust approach, coupled with scalable policy management, ensures that security 

remains robust as organizations grow, adapting to changes while improving cyber-resilience 

against new and emerging threats.

Zero trust: 

Building resilience: 

70%
of organizations recognize zero trust 

as a top strategy and a priority. 

78%
of organizations recognize cyber-

resilience as a top strategy and a priority.

(Source: IDC EMEA Security Technologies and 

Strategies Survey, 2024)

(Source: IDC APAC Security Survey. 2024)
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Generative AI helps accelerate decision-making, optimize policy management, and enhance security insights and practices across the organization.

Future Forward — Leveraging AI for Smarter Security 

GenAI can help organizations accelerate security decision-making, stay ahead of potential threats, and create a better 

understanding of risks, leading to more agile and informed decisions and security management.

Which of the following GenAI use cases do 

you plan to deploy in the next three years?

Source: IDC C-Suite Tech Survey, 2024

60%
Translate natural language queries 

into to vendor specific language  

56%
Create reports post-incidents for 

management, audit, and compliance 

57%
Recommend and write detection 

rules and queries 

65%
Generate reports to synthesize 

important points   

Generative AI helps automate policy management by writing in natural language, o�ering 

predictive insights and adaptive suggestions that support proactive security operations.

AI accelerates decision-making and reduces time to value by improving operational 

e�ciency, allowing teams to act faster and more e�ectively.

AI-driven insights enable a clearer understanding of risks across the entire attack surface. 

This enables better communication across all levels of the organization, supporting strategic 

decision-making and improving overall risk management.

Predictive AI-driven insights help organizations anticipate and respond to threats more 

quickly, fostering more agile security practices and reducing the likelihood of breaches.

Simplified policy management:

Accelerated decision-making:

Enhanced understanding of risks:

Staying ahead of threats:
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Call to Action: Next Step Toward a Resilient Security Future

Evaluate existing firewall policies 
to simplify management, remove 
redundancies, and enhance compliance. 
Implement policy management best 
practices to reduce risks and create a 
more streamlined, manageable security 
environment.

Invest in automation tools for firewall 
policy management to reduce errors, 
save time, and adapt to new threats in 
real time. Automation frees up security 
teams to focus on strategic tasks while 
ensuring strong policy enforcement.

Integrate zero trust strategies like 
micro-segmentation into your firewall 
policy framework. Use AI-driven 
insights for adaptive policies and 
enhanced threat intelligence to build 
a scalable defense strategy that 
strengthens cyber, resilience.

Optimize Firewall 
Policies

Automate Policy 
Management

Integrate Zero Trust and AI 
into Policy Enforcement

A proactive approach to cybersecurity starts with simplifying and enhancing firewall policy management. Compliance, risk reduction, cost optimization, 

automation, zero trust, and future AI tools are not isolated pieces — they fit together as part of a cohesive strategy that empowers security teams. By 

adopting a holistic, centrally orchestrated approach, organizations can strengthen cyber resilience, improve risk mitigation, and achieve operational 

excellence in the face of complex challenges.
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FireMon’s mission is to improve security operations, driving better security outcomes. As a leader in security policy management, cloud security, and cyber asset 

management, FireMon delivers the only real-time platform that reduces firewall and cloud security policy risks, manages policy changes, and enforces compliance.

Since pioneering the security management category, FireMon has introduced groundbreaking innovations like firewall behavior testing, workflow integration, tra�c 

flow analysis, and rule recertification. Trusted by over 1,700 organizations worldwide, FireMon empowers teams to gain visibility into and control over complex 

network security infrastructures, ensuring resilience and compliance in an ever-evolving threat landscape.

Learn more
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