
Can’t scale. Can’t Perform. Can’t Search. 
We regularly hear from organizations that Tufin can’t keep up with their 
growing and increasingly complex environments. As more and more policies 
are added, cumbersome workarounds and inflexible search tools slow 
system response times making reporting and alerting nearly impossible. 

Lack of commitment to customer success after the sale.
Good luck with getting any attention from Tufin unless it’s time to  renew. 
We’ve heard time and again that Tufin rarely provides anything but the most 
basic of support services and is quick to close support tickets, even if they’re 
unresolved. 

It’s their way or the highway 
for workflows, reporting, 
and compliance controls. 
Customers tell us that Tufin’s 
platform is rigid, forcing them to 
adapt to Tufin’s way of doing things 
instead of fitting to their specific 
needs. Any customizations for 
workflows, reporting, controls, and 
integrations need to be done by 
Tufin developers and professional 
services teams adding 40% or 
more on top of software costs.

Sound familiar? If it does, it’s time 
for an enterprise-grade security 
policy management platform that 
will grow with your needs without 
outpacing your budget. 

It’s time to talk to                           .

Have You 
Outgrown Tufin?
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Don’t settle for poor performance, limited search capabilities, 
and customer support that borders on neglect

Many FireMon customers routinely manage more 
than 20,000 firewalls and other network security 
policy enforcement points

Say Goodbye to Tufin and Hello            
to FireMon
With FireMon, you get a time-tested platform 

that’s years ahead of Tufin in reliability and 

stability with:

	— Verified scalability & performance with 
every release certified to support 15,000 
devices, 25 million rules, and sub-10-
second response times

	— SIQL (Security Intelligence Query 
Language) search that powers flexible, 
granular, and highly customizable queries 
in real-time across the entire FireMon 
platform 

	— An API-first approach that uses a 
modular plug-and-play framework for 
easy integrations into SIEM, SOAR, XDR, 
vulnerability scanners, and ITSM systems

	— Fully customizable reporting, analytics, 
assessments, and dashboards using over 
500 built-in checks and nearly limitless 
additional ones using SIQL and REGEX 
query-based controls

	— A world-class support team to get you 
quickly up and running then is at your side 
along the journey to achieve business 
outcomes and maintain operational 
readiness

	— Ongoing education, annual health and 
architectural reviews, product alerts, value 
engineering workshops, roadmap updates, 
and executive outreach ensures business 
objectives are being met along with your 
security needs

It’s painfully slow. Even though 

we are allocating more than the 

recommended VM specs, the system 

still crawls. Larger reports or queries 

take hours to finish, if at all. The 

system is constantly unstable. It’s 

more apparent as we add firewalls 

and have more users logged-in.

–
Tufin customer 
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FireMon’s mission is to improve security operations that will in turn lead to better security outcomes. FireMon 
delivers industry-leading security policy management, cloud security operations, and asset management solutions. 
Our platform is the only real-time solution that reduces firewall and cloud security policy-related risks, manages 
policy changes, and enforces compliance. FireMon’s Cloud Defense solution (formerly DisruptOps) is the only 
distributed cloud security operations offering that detects and responds to issues in the fast-paced public cloud 
environments. Our cloud-based Asset Management solution (formerly Lumeta) scans entire infrastructures to 
identify everything in the environment and provide valuable insights into how it’s all connected.

It’s Easy to Flip that Switch
Many Tufin customers have already made the switch to FireMon. We’ll be happy to demonstrate 
to you how quickly FireMon’s flexible, agile, and scalable platform can solve your top security 
policy management use cases. Our professional services and dedicated customer support 
managers are at the ready to help make a seamless transition, and right now we’ll fast-track you 
into production to speed deployment even further.

If you’re tired of the headaches of Tufin, there’s never been a better time to switch to the industry 
leader. Switch to FireMon today.

* Terms and conditions apply.

FireMon SIQL 
enables us to build 
analytics to use 
our data to gain 
superior insights 
quickly.  Tufin 
was like ‘find’ in 
MS Word where 
FireMon is like 
Google.

– 

Tufin was pushing 
us to a subscription 
model 45 days 
from our renewal. 
FireMon offered a 
faster path to value 
with a no risk 60 
day guarantee that 
my CFO loved.

– 

FireMon got us 
implemented and 
fully functional in 
less than 30 days. 
We were with 
Tufin for 3 years 
and never felt fully 
deployed.

– 

FireMon’s Open 
Orchestration API 
has allowed us to 
integrate deeply into 
our change process, 
saving over 500 
resource hours 
each month.

– 

FireMon Customers Say it Best


